
































BMF training -

developed by specialists in
the sector, for the sector

At the BMF, we believe that building excellence into your business
starts by building professional, competent, motivated people.

That’s why our training has been developed
to provide exactly the right type of training to

help our members build excellent people. We

also provide free advice to help you select
relevant courses or create bespoke courses.

We have designed a range of training courses

specifically for supplier members.

They are taught by tutors from our industry,
all experts in their subjects and can lead

to nationally recognised

qualifications through

the Institute of Builders

Merchants [IOBM].

Ask for our supplier training
prospectus to view tailored training courses
which can be held face-to-face, either in

house or regionally, or
take advantage of the
option of having courses
delivered virtually. Also
ask us about how you
can offer, as well as
receive training, through
the BMF campus.

Top 5 BMF Supplier Training Courses:

. Selling into Merchants
. Increasing Sales Over the Telephone

. Key Account Management
. Presentation Skills
. Commercial Fast Track



















Supporting building materials
product standardisation

ETIM stands for European Technical Information Model and is
used worldwide to classify and share product information.

The BMF is the Sector Lead Organisation for developing the ETIM data standard for
Building Materials Products.

ETIM Working Groups have been set up to work through existing ETIM product classes
and will review and amend the terminology used to ensure that the ETIM data model is
correctly represented for the UK market sector.

As ETIM is focused on technical product detail it is targeted at suppliers/manufacturers
as well as having interest and input from merchants as well.

e Since the first expert group met in
February 2021 there have been over
160 people from 100+ manufacturers,
sector trade associations and

We will be launching new working
groups in future tackling the following
product sectors:

merchants involved in ETIM. — Valves/taps/controls
e Sofar... - Pymps
— Pipes

— 88 virtual meetings

— covering 12 products sectors
— 170+ hours of participation

— covering 127 ETIM classes

— Bathroom products
— Kitchen products

— Drains

— Power Tools

— Hand Tools
— Workwear
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Product Data Standardisation

A BMF member working group has been
looking to find a practical solution to the
issue of the lack of efficiencies caused by
the historical emergence of multiple
product data. They have now agreed on a
universal template for product data for all
manufacturers and merchants to use.
Check the BMF website for more details.

]

S ETIM under the guidance of Dave Bate (from the
BMF) looked at each category in great detail, it
was a very collegiate experience as a broad range
of ceramic companies’ personnel came together

to share and learn with each other, to ensure we
provided the very best input from our industry.
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